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General Powell visits NNMC, patients

By Bill Yates
Journal staff writer

highest ranking uniformed military

member, dropped in on the National
Naval Medical Center (NNMC) last Thursday
morning. He addressed a packed auditorium
before visiting surprised patients and staff on
the hospital’s in-patient wards.

“They say if you need a friend in Washington
you had better buy a dog,” Powell laughed in
his opening remarks to the crowd of more than
400 people. “But that’s not true — you just
need to come visit the Navy at Bethesda.”
~Afrer noting that the 455,000 service mem-
bers deployed to Operation Desert Storm were
only a fraction of the more than 2 million
Americans on active duty throughout the world,
the chairman of the Joint Chiefs of Staff offered
high praise for the Navy medical effort during
the conflict.

“The single reason I am here today is to say
well done and thank you to those who provided
care during Operation Desert Storm,” he said as
people continued to squeeze into the standing-
room only auditorium.

Powell, a qualified Army ranger, said he held
a “special place” in his thoughts for the Navy
medical corpsmen assigned to front line Marine
units.

“The Marines’ job was to penetrate the so-
called Band of Death,” a defensive line of tanks
and trenches the Iraqis had constructed on the

See POWELL, page 5

G eneral Colin Powell, USA, the nation’s
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GEN Colin Powell, USA, chairman Joint Chiefs of Staff.

Tests reveal thyroid problem for Bush

By Kevin Sforza
Journal editor

Tests done at the National Naval Medical
Center (NNMC) and Walter Reed Army Medi-
cal Center have shown the cause of President
Bush’s irregular heartbeat, atrial fibrillation, is a
hyperactive thyroid.

At a press conference held here Tuesday
night, Dr. Burton Lee, the president’s personal
physician told media results from two blood
samples, one done at NNMC, the other at
Walter Reed, confirmed the thyroid to be 10 to
20 percent more active than normal.

*“The president will undergo a thyroid scan
and other tests to determine appropriate treat-
ment,” Lee said. Prior to this, Bush had never
been tested for thyroid function because he had

previously shown no symptoms of such a condi-

tion. Lee said the problem began sometime
within the last six to 12 weeks.
Colonel Kenneth Burman, USA, assistant

chief of endocrinology and metabolic services at

Walter Reed, said knowing the cause of the
atrial fibrillation makes it easily treatable. He
explained three types of treatment used in
correcting this condition — radioactive iodine
(taken orally), antithyroid medication and sur-
gery. Both he and Lee stated emphatically that
the third option is considered extremely unlike-
ly at the present time.

The president returned to NNMC yesterday
as an outpatient for the scheduled tests. The
results of these tests will determine the appro-
priate treatment. The possibility of a prolonged
stay in the hospital by the president was
deemed “very slight” by Lee.

COL Kenneth Burman, USA, explains Presi-
dent Bush’s thyroid condition. Burman is
assistant chief of endocrinology and meta-
bolic services at Walter Reed Army Medical
Center. Photo by HM2 Brett Cantrell
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By CAPT Roger Jay Pentzien,
MC, USN
Commanding Officer,
Medical Treatment Facility,
USNS Comfort

n Aug. 9, 1990, the USNS

Comfort (T-AH 20) was

activated from reduced op-
erating status to full operating sta-
tus in support of Operation Desert
Shield. Our mission was to provide
surgical and trauma-intensive med-
ical support in the event efforts to
maintain peace failed. Comfort had
the capacity to operate up to 1,000
beds and offer the finest in medical
and surgical care to potential pa-
tients.

The order for activation came as
a surprise. While closely following
events in the Middle East, I was
personally completing preparations
for a two month trip to the Ant-
arctic to participate in the debrief
for nearly 100 individuals at Mc-
Murdo Station who were complet-
ing their “winter-over.”
The day of activation I had

forwarded the last required paper-

Letters to the Editor...

On behalf of all the men and
women of the Navy Dental
Corps, I extend congratulation
and best wishes to the officers of
the Navy Nurse Corps on this
the occasion of your 83rd anni-
versary.

Since May 13, 1908, your
devoted service, in peacetime
and war, in stateside garrison
and remote outposts, has helped
to keep our sailors and Marines
combat ready. During the recent
operations in the Persian Gulf
you again performed superbly,
whether caring for our troops in
theater or their dependents at
home. .

We in the Dental Corps salute
your professionalism and com-
mitment to excellence. Happy
birthday!

Chief, Navy Dental Corps
Rear Admiral M.C. Clegg,

work for the trip and would have
left on the 17th of August, flown
via Los Angeles to New Zealand
and on to the ice. My family and I
were prepared for my journey to a
land where temperatures range
from well below zero to a rare high
of 30 degrees Fahrenheit.

In a telephone call I was told,
“Don’t pack your snowshoes, you
might better consider desert
boots.” Temperatures in the Mid-
dle East, by contrast, range from
110 to 140 degrees Fahrenheit.

I knew I would be commanding
the finest collection of profession-
als ever assembled. Their dedica-
tion to country, the Navy and area
of expertise was, from my perspec-
tive, without equal. We could not
fail.

Upon the departure of the initial
complement of our crew, I recall,
as if it were yesterday, making a
promise to the families and friends
of the crew that I would do every-
thing in my power to bring back
their loved ones safe and sound.
Two hundred and forty-four days
later that promise came to final
fruition. :

Today, as I walk the passage-
ways and climb the ladderwells of
Comfort, it is quiet. The crew
works diligently to complete the
final phases of deactivation to re-
turn the ship to reduced operating
status by May 15. There is for me a
bittersweet feeling. For a fleeting
moment in time we had the finest
trauma and combat casualty care
center in the world. I am eternally
grateful that our full skills were
never tested, but I know we were
ready.

To crew members, your family
and loved ones, I thank you for
your support during these past
eight months. Hopefully, we have
all grown stronger by the experi-
ence. To all those who remained
here, I thank you for your dil-
igence, long hours, hard work, ded-
ication, thoughts and prayers. The
“Navy Team” should be very
proud of its contribution to Opera-
tion Desert Sl‘lield/Storm.

To the hundreds of thousands of
school children and the millions of
Americans who provided unfailing

tnrou Cards

|

DOL D1}

NAVY NURSE CORPS DAY
MAY 13, 1991

-

CAPT Roger Pentzien

letters, banners and packages —
THANK YOU.

Two final thoughts. First, do not
become complacent and allow our
state of readiness to wane; second,
remember, not all of our fellow
men and women in uniform are
home yet.

Have a good and a safe day.

BY THE MAYOR OF THE DISTRICT OF COLUMBIA

A PROCLAMATION

WHEREAS, eighty-three years ago the first twenty nurses arrived at the Naval Hospital, Washington,
D.C., for orientation and duty in the Navy Medical Department; and
WHEREAS, the Navy Nurse Corps enrollment has grown from 20 to 5,000 active duty and reserve nurses
with assignments in medical facilities throughout the United States and overseas; and
WHEREAS Navy nurses have voluntarily joined and served with honor and distinction during times of
both peace and conflict, including two world wars, Korea, Vietnam and Operation Desert Storm; and
WHEREAS, Navy nurses have proved indispensable at fleet hospital facilities, aboard ship, aircraft
carriers, amphibious ships and hospital ships; and,
WHEREAS, Navy nurses have an enviable record of achievement and devotion to duty as hospital
clinicians, teachers, administrators, researchers and practitioners; and
WHEREAS, the expertise and contributions of Navy nurses working in all phases of the Navy health care
system, ensure that quality care remains the top priority for all patients:
NOW, THEREFORE, I, THE MAYOR OF THE DISTRICT OF COLUMBIA, do hereby proclaim
Monday, May 13, 1991, as “NAVY NURSE CORPS DAY” in Washington, D.C., and call upon all the
residents of this great city to join me in commending the outstanding contributions made by the Navy Nurse

Corps.

SHARON PRATT DIXON
MAYOR
DISTRICT OF COLUMBI
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Reserve chaplains attend ministry
clinical orientation course here

L e
o i
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LT Edwin Foster, CHC, USNR, chats with Maureen L. Cannall, a patient here. Foster attended
the reserve chaplain orientation which ended today.

By JOSN Kathleen L. Warring
Journal staff writer

years was diagnosed as having leukemia.

He has an IQ of 10 and a mental age of
two and a half. He can’t communicate verbally
except for grunts and gestures. The treatment
for his leukemia would have required chemothe-
rapy with unpleasant side effects: nausea, blad-
der irritation, loss of hair, anemia and possible
infection. The man himself was clearly unable to
decide whether or not he should have the
disease treated. Family members prefer not to
be involved. Should the individual be treated?

Cases such as this are presented to students
as part of the Hospital Ministry Clinical Orien-
tations Course for Naval Reserve Chaplains
being held at National Naval Medical Center
(NNMC) from April 29 to May 10.

The course is held twice a year, once on the
East coast and once on the West coast, ex-
plained Captain Loren Richter, CHC, USNR,
course coordinator and instructor. This year, he
added, was NNMC’s turn to host the event.

Sponsored by the Chief of Chaplains, Rear
Admiral Alvin B. Koeneman, CHC, USNR, the
course teaches chaplains how to work as an
effective part of the medical team in patient
care, Richter explained. “The course is based on
the theory patients may need moral and/or
theological support in addition to physical
health care.”

The case referenced is used in the medical

! n individual institutionalized nearly 50

ethics class to demonstrate a type of situation a
chaplain may encounter while stationed at a
hospital. In this particular instance, said Rich-
ter, there is no clear answer. Situations like
these are evaluated and dealt with on a case-by-
case basis by medical ethics committees, which
often include chaplains.

According to Richter, the course allows re-
serve chaplains to upgrade professional skills
they need to provide pastoral care to military
persons. The course gives chaplains with essen-
tial knowledge and skills needed to work with
persons dealing with different crises including
death, illness, marital problems, divorce, drug
abuse, alcoholism, domestic violence and sepa-
ration from home and family.

“Seminaries teach them the principles of
religion,” said Richter. “This course prepares
chaplains to work in a military setting, as well
as a hospital. It’s an opportunity for them to
acquire hands on experience with patients and
staff,” he said.

“In the hospital, chaplains encounter people
of many different faiths,” Richter continued.
“Sometimes they have to offer spiritual support
in a non-denominational way. A chaplain well
founded in his own faith is secure enough to
allow others to come to God in their own
fashion and serve as a source of support and
demonstrate God’s love.”

The two-week course offers classes including
problem solving, listening skills and medical
ethics. Doctors and nurses from the hospital
speak to the chaplains describing the functions
their department perform.

Classes are held in the Naval School of
Health Sciences.

“These lectures give chaplains a better under-
standing how a hospital functions and how to
talk to patients,” said Lieutenant Jo Lentz,
CHC, USNR, assistant course coordinator.
“Chaplains gain exposure to different issues
affecting the patients and staff.”

A chaplain is a source of comfort and support
during crises, explained Lentz.

“Patients or family members sometimes ask
the chaplain, ‘Why me?"” she said. “Chaplains
need to deal with this question as well as day-
to-day problems. They have to know how to
talk to people and what to do or what not to do-
in crisis situations.”

According to Richter, a chaplain’s most im-
portant role is to be a listener. “A chaplain
should just listen, let the person tell their whole
story. Sometimes all they need is someone to
talk to,” he said.

Classes end at 4:30 p.m., but the learning
doesn’t stop there. During the two week course
students were assigned watches as duty chap-
lains from 4:30 p.m. to 7:30 a.m. from May 2 to
May 9. The chaplains see patients, answer calls
and perform other duties fulfilled by hospital
chaplains.

“The course enables chaplains to build on
skills they have and teaches them how to handle
emergency situations,” said Richter.

“These skills aren’t exclusive to the military
or to a hospital. Chaplains can confront these

See CHAPLAINS, page 6

Photo by Lauren Lee Salgaller

CAPT Loren Richter, CHC, USNR, addresses students during class on medical ethics. Richter,
course coordinator, also instructs during the two-week course.
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Verbal abuse hurts children, too

By Evelyn D. Harris
Armed Forces Information Service

‘ ‘ S ticks and stones may break my
bones but names will never hurt

Most of us probably used that old rhyme
when we were children. It might have made us
feel a little better, but we didn’t really believe it.

Because words do hurt. And cruel words
from a parent or teacher can hurta achild as
mucch as or more than teasing from another
child.

Most people think of children being beaten or
sexually molested when they hear the words
“child abuse.” But emotional abuse and neglect
are forms of child abuse, too.

In 1984, according to the American Humane
Association, 1,726,649 children were officially
reported as being abused. Most of these cases-55
percent-involved neglect (failure to provide
adequate fook, shelter, clothing, supervision,
hygiene or medical care); physical abuse, 25
percent; and sexual abuse 13 percent. (The
figures add up to more than one kind of abuse.)
But while only 11 percent of the reported abuse
cases were classified as emotional abuse, experts
believe it is present at least as often as physical
abuse.

According to a glossary published by the
federal government’s National Center on Child
Abuse and Neglect, psychological or emotional
abuse is ““child abuse which results in impaired
psychological growth or development.” It fre-
quently occurs as verbal abuse or expecting too
much from a child and then ridiculing him
when he can’t meet the demands. It results in a
negative self-image and disturbed behavior.

School observes EEG Awareness Week

The Naval School of Health Sciences’
(NSHS) Electroneurodiagnostic Technician

- School (Electroencephalographic) and the

EEG Lab of the National Naval Medical

. Center (NNMC) celebrate EEG Awareness

Week May 13-17.

Electroneurodiagnostics is a rapidly grow-
ing field that includes many procedures de-
signed to assess brain and nervous system
function by measuring the electrical impulses
these organs produce. Technicians are train-
ing in the procedural aspects as well as
clinical correlations of pattern recognition
(normal and abnormal), artifact recognition

According to a spokeswoman for DoD’s
Military Family Resource Center, examples of
emotional abuse include:

* REJECTION. Telling a child, “You’re no
good,” or “I wish you’d never been born.”
Rejection sets the child up for failure and
belittles him when he can’t accomplish a diffi-
cult task . Rejection also includes routinely
telling a child he’s clumsy or stupid for making
normal childhood mistakes, such as spilling
milk.

¢ IGNORING. Failure to talk to a child,

~I praise his accomplishments and give him affec-

tion and encouragement.
« TERRORIZING. Threatening a child, tell-
ing her the world outside is out to get her or

attacking the child’s beloved possessions or pets:

are examples of terrorizing.
¢ ISOLATING. Not allowing the child to go

" “out or make friends outside the home or in

general trying to destroy the child’s friendships.

* CORRUPTING. Teaching or encouraging a
child to steal, be aggressive or sexually preco-
cious, use drugs or alcohol or take part in other
socially unacceptable begavior or praising a
child who engages in such behaviors. POTEN-
TIAL ABUSERS

Who is most likely to emotionally abuse a
child? While any parent, if placed under enough
stress, can become an abuser, these factors can
put some parents at higher risk:

« Youth and inexperience as parents. Young
parents are more likely to have more unrealistic
expectations. “It’s these parents who are more
likely to think that a 12-month old is wetting
her pants to be mean, for example,” said the
center spokeswoman.

« Isolation from family and social sources of
support. “This is a particular problem for a

and other related facets of the field.

Electroencephalography, Evoked Poten-
tials, Long-term and Operative EEG monitor-
ing and Polysomnography are just some of
the neurodiagnostic procedures available to
physicians. These tests are commonly used to
assist in the diagnosis of seizure disorders,
vascular disease, degenerative diseases (such
as Multiple Sclerosis) and sleeping disorders.

For further information regarding electro-
neurodiagnostics, contact one the NNMC
staff technicians or the NSHS EEG School
instructors, or stop by one of the labs during
EEG Awareness Week.
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young military wife stationed in a far-off post.
She can’t just call her mother for advice,” said
the spokeswoman. Although help is available
from other military parents and from chaplains
and miltary family support professionals, many
young parents may hestitate to ask for it.

« Stress, whether it’s from job demands, fi-
nancial hardship or marital problems.

 Drug or alcohol abuse or emotional prob-
lems.

* A history of having been abused as children
themselves. These parents not only had no role
models for good parenting, but tend to have low
self-esteem, which makes them more likely to
abuse their children.

While emotional abuse is probably most

‘damaging when inflicted on a child by a parent,

other adults can also be guilty. A teacher may
often ridicule or belittle a certain child in front
of the class to get the kid to shape up. Unfortu-
nately, the result is, at best, a child who hates
school and, at worst, a child who feels worthless
and stupid.

However, according to Dr. Ira Lourie, a child
psychiatrist with the federal government’s Na-
tional Institute of Mental Health, even if a child
has a negative self image and disturbed behav-
ior, it doesn’t mean he’s been abused. Any
parent can have a child with psychological or
behavior problems. And many parents on occa-
sion say cruel things to their children. “Abuse is
consistent, patterned and relentless,” said Lou-
rie.

If you think a child is being abused, report it
to the family advocacy program office or securi-
ty police if you live on or near a military
installation, or the local police if you do not live
near the installation.

national

HOSPITAL
week

MAY 12-18
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east coast and southern border of Kuwait, he
said. “To know we had Navy corpsmen ready
to go into battle, to take on the tough job that
had to be done, was encouraging to all our
troops.”

Powell said astute Marine reconnaissance
eventually allowed American troops to slice
through the Iraqi lines “like they were driving
up Pennsylvania Avenue in non-rush hour,”
greatly decreasing casualty figures. But had
there been a need, Powell said, the Marines
knew that the hospital ship USNS Comfort was
standing by.

“I want to say that I am immensely proud of
the men and women who went out with the
Comfort. I was around when we fought the fight
to put into place these hospital ships,” he said
of Comfort and its San Diego-based sister ship,
the USNS Mercy.

“But the ship did not come to life until the
dedicated sailors came aboard. The only impor-
tant stat I need to know about the Comfort is
that it was a ship manned with living people
ready to take care of wounded Marines and
Gls,” Powell said.

“The Navy was a part of the overall military
team. We had each service bring great capabili-
ties to what we were doing,” said Powell, who
visited Walter Reed Army Medical Center the
previous day. “But beyond that it was an active
duty and a reserve team, working together. And
even beyond that, it was a team effort of the
nation.”

“We had no option but to win and win in the
decisive way we did,” he said, thanking the
crew of the hospital and the hospital ship before
exiting to a rain of applause that seemed to
come down in sheets.

From the tumultuous clapping of hands,
Powell stepped into the relative quiet of the
hospital foyer. He shook hands with four sol-
diers, recently returned from Saudi Arabia and
still dressed in brown-and-tan desert camouflage
uniforms, before entering the elevator for the
wards.

Joining the general for the tour of the wards
was his wife, Alma. Together, they began their
greetings with a stop at Ward 7 East, the
NNMC pediatric wing.

“I was surprised that he was up here,” said
teenage patient Tara Jackson. “My mom said
that General Powell was on our floor and the
next thing I knew he was in my room. I
couldn’t think of anything to say.”

“He was such a strong person, and yet he was
so gentle. We talked about him afterward and
we both said the same thing,” said Kathy
Jackson, Tara’s mother.

“I was very impressed,” Tara said.

The Powells made their way from door to
door, approaching patients for personal conver-
sations out of the ear shot of the host of

Elizabeth McVey, age 2, offers a snack to GEN Colin Powell, who toured here May 2.
Elizabeth, and her mother, Carol, were on Ward 6 visiting Elizaboth’s grandmother, Norma

Haney.

gathered onlookers. Alma Powell handed Oper-
ation Desert Storm pins to those with whom
they spoke, including roommates Kerry Walsh,
13, and Samantha Carroll, 15.

“He was nice,” said Walsh, whose mother
also spoke with the Powells. “But I forgot to
brush my hair. If somebody had told me he was
coming I would have brushed it.”

“He told us to get well soon and that we were
in a good hospital,” Caroll said. She said that
she had told some of her friends at home about
the general’s visit.

“Some of them were shocked but some of
them didn’t even know who he was,” she said,
shaking her head disdainfully.

The tour, led by NNMC commander Rear
Admiral Donald Hagen, MC, and deputy com-
mander Captain William Rowley, MC, ad-
vanced down the stairs to the sixth floor wards.
Recalled reservist Hospital Corpsman First
Class Richard Smith, the ward’s leading petty
officer, had a chance to speak with the general.

“I was very impressed,” he said, echoing
others exact thoughts. “The speech itself was
fantastic. You know he wasn’t talking off the

top of his head with the things he said. You
know he means it.”

As the Powells made their way down the
sixth floor corridor, the group passed the nurses
station on Six Center, where medical clerk
Priscilla Haskins was on duty. Once Haskins
saw who it was, she whipped out her bible and
asked the general to sign it for her mother.

“What’s her name?” Powell asked before
penning on the book’s first page, “To Callie
Mae Haskins, Best Wishes, General Colin L.
Powell.”

“My mother’s 80 years old and this is a real
treat for her. She’s showing it to all the folks she
knows around where she lives,” said Haskins,
whose mother lives in Falls Church, Va. “She’s
real excited about it.”

“I was hesitant to ask him at first, but he
seemed real approachable,” she said.

“Being black, it makes you feel good that
despite all the problems out there, if you set
your mind to it, you can do anything,” said
Haskins, who plans to enter nursing school. “I
see him and I tell my nephews that you can be
anything you dream.”

Navy Marine Corps Relief fund drive underway

By JOSN Kathleen L. Warring
Journal staff writer

The 1991 annual fund drive for the Navy
Marine Corps Relief Society (NMCRS) is un-
derway at the National Naval Medical Center
(NNMC). Pledge cards for the drive will be
distributed to all NNMC departments.

Lieutenant Larry R. Ciolorito, NMCRS fund
drive coordinator at NNMC, said this year’s
goal is 100 percent participation from the base’s
military population.

Ciolorito recommends contributors pledge an
amount to be deducted from their monthly pay.
“It makes it easier for fund drive coordinators if
people sign up for the payroll deduction pro-
gram,” he said. “Administratively, the process
moves faster and we can tabulate the total fund
drive gain sooner.

“This year NMCRS contributors can donate
their pledge directly to the Fisher House fund,”
he added. “All a donor has to do is write in
‘Fisher House’ on the pledge card.”

Although sponsored by the Department of
the Navy, the society receives no funding from

the government. Its operating and administra-
tive funds come from investment income de-
rived from a Reserve Fund, according to a fact
sheet released by the society.

“Income provided by the drive is critical to
the society’s operations,” said Ciolorito. “With-
out it, the Reserve Fund would be depleted.”

The fact sheet said income from the 1990
Navy-wide fund drive totalled 57.3 million
dollars and came from repaid loans, contribu-
tions, thrift shop operations and interest and
dividends from investments.

Photo by Lauren Lee Salgaller
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issues at any time. The better prepared a chap-
'lain is, the better chaplain he or she will be,”
'added Lentz.

The students said they feel the course has

| been helpful.

“Ministry is a constant growing, learning

' experience. I think the course emphasized that

for us even though we are already professional
chaplains,” said Lieutenant Commander Lesley
Northup, CHC, USNR. “The course has been a
good experience. It was an opportunity to
exchange ideas with colleagues and share differ-
ent faith traditions.”

Lieutenant Commander Carl Filer, CHC,

| USNR, agreed. “Throughout the course there

was a sense of ‘esprit de corps’ that allowed us

| to affirm our differences, and transcend them.
| With a group of 16 or 17 chaplains you get a
| wide spectrum of ideas.”

Lieutenant Edward Davis, CHC, USNR,

found the course productive because it offered
practical experience he could utilize as a Navy

chaplain and in his civilian congregation. “I was
able to experience, first-hand, the issues facing
staff and patients in a hospital setting. The
course emphasized for me the brevity and
importance of life. The experience will help me

| relate to the problems facing people who come

to me.”

The students said they appreciated the assis-
tance provided by NNMC staff.

“There was a level of acceptance on the part
of the staff here that made us feel as if we were
part of a team. I'm especially grateful to the
nurses who took the time to tell me about the
special needs of particular patients,” said Filer.

“Overall, the course emphasizes what chap-
lains are here to do,” said NNMC chaplain
Lieutenant Commander Jessie R. Tate, CHC.

“Every chaplain acts as a sustainer,” said
Richter. “A chaplain is here to remind us,
whatever the situation, whether we are ill or
well, God loves us.”

~ JAMES B. GARNER, D.D.8.
PATRICIA WIIVO-GAIIII, D.D.8.
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Dining Society coordinates
‘World’s Biggest Picnic’

More than 100 restaurants, hotels and cor-
porate sponsors will be host to the “World’s
Biggest Picnic” at the National Naval Medical
Center on Armed Forces Day, Saturday, May
18 starting at noon.

The free picnic, sponsored by the Washing-
ton D.C., Dining Society, is an effort to honor
the thousands of service members who partici-
pated in Operation Desert Storm. Everyone,
including NNMC hospital staff members, is
invited to attend and bring their families.
According to Dining Society president Marty
Pearl, the event is estimated to bring in 15,000
military personnel and family members from
around the Washington area.

Area businesses such as Sutton Place Gour-
met, Holiday Inn Crown Plaza, Giant Foods,

,’Il avg

Happy
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Day!
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is Offering...

SPECIAL PRICES
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CALL OR STOP BY TODAY
FOR ADDITIONAL INFORMATION
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Occidental Restaurant, Hogate’s Blues Alley.
and corporate sponsors such as Lipton, Anheus-
er-Busch and Pepsi will provide donations in-
cluding food, drinks, gift certificates, theater
tickets and weekend holidays from hotels.
These organizations will have booths set up
around the grounds of NNMC.

The Dining Society is an organization of
restaurants and their clients created to increase
the enjoyment and lower the cost of dining. The
society arranges this through discounts, ban-
quets and food tastings. The organization pub-
lishes a newsletter and supports area food-based
charities. During the recent hostilities, they
arranged parties and free meals to help raise the
morale of dependents of members serving in
Operation Dessert Storm.

Belts and Bags—
A Winning Combination

For Advertising
information
in the
Bethesda Naval
Hospital
Journal

Please call:
Susan Hinckle
(301) 948-1520
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Pet Week

In recognition of Pet Week (May 5-11) the
Fort Myer Military Police K-9 division will
hold a demonstration May 11 at noon, Building
T-270. At 1:30 p.m., a special tour of the 3rd
Infantry Caisson stables will be offered. For
more information, call the Fort Myer Veteri-
nary Services at 703-696-3604.

DoD open house

Andrews Air Force Base will host the annual
Department of Defense Joint Services Open
House Friday and Saturday, May 10 and 11.

Open House is an opportunity to view a
display of U.S. Army, Navy, Air Force, Marine
and Coast Guard aircraft, support equipment
and specialized aviation transportation. This
year’s theme, “Eternal Vigilance...The Price of
Freedom,” is a fitting one for the many men
and women who served in Operation Desert
Storm.

Limited reserved seating is available for
those who, because of age, or handicap, might
not be able to stand for long periods of time.
There are approximately 200 chairs available,
so it is strongly suggested your group consider
bringing chairs. Buses with handicapped or
senior citizen signs will be allowed to drop off
people at the seating area until 11 a.m. only.

Stuttering workshop

John Albach, executive director of the Na-

tional Stuttering Project (NSP) will be conduct-
ing a workshop Saturday, May 18 from 9 a.m.
to 4:30 p.m. at the National Institutes of
Health, 91000 Rockville Pike, Bethesda, Build-
ing 31 (C-wing).

The workshop registration fee (donations
range from $15 to $30) is based on ability to
pay however, no one will be turned away. For
additional information about the workshop,
pre-registration and directions, call Molly Vor-
hies, director of the Washington NSP chapter at
301-431-1809.

The local NSP chapter meets Tuesday from 7
to 9:30 p.m. at alternate locations in Maryland
or Virginia. The Maryland location is NIH,
9100 Rockville Pike, Bethesda, Building 31 (C-
wing), Room 7, 6th floor. Call 301-431-18009.
The Virginia location is the Blake Center Vien-
na Presbyterian Church, 124 Park Street, Vien-
na. Call 703-941-5503.

Armed Forces Day Job Fair

On Saturday, May 18 from 9 a.m. to 2 p.m.,
one of the largest military job fairs in the
Washington area will be held at the Holiday
Inn, 2460 Eisenhower Avenue, Alexandria, Va
(Exit 2B from I-95 North; Exit 2 from I-95
South). _

As many as 40 employers with job opportuni-
ties in banking, administration, computer, cleri-
cal, management, government, health, logistics,
security, technical, professional and other areas

are expected to participate. Bring plenty of

resumes and Standard Form 171’s.

The job fair is free to all military, dependents
and government employees. Call 301-423-1495
for more information.

Pax River air expo

Patuxent River Naval Air Station will hold
its 22nd annual Air Expo and Open House on
Saturday, May 25.

Air Expo ‘91 features the Blue Angels, the
Navy’s flight demonstration team. The grand
finale of the air show will be their demonstra-
tion of naval aviation might.

Joining the Blue Angels will be civilian
performers flying biplanes, a sail plane, vintage
war birds, a wing walker and a sky writer.
Military and civilian aircraft will be included
among the displays and exhibits. Also scheduled
is a pre-show parade honoring the service
members of Desert Storm.

The air show begins at noon. The gates open
at 9 a.m., ad there is no charge for admission or
parking. For an Air Expo ‘91 update call 301-
862-7517.

The public is invited to a Meet the Perform-
ers Party in the Cedar Point Officers’ Club at 6
p.m. on Friday, May 24. The cost is $10 per
person. This includes all you can eat hoers
d’oeuvres and a special pre-show performance
of Air Expo ‘91. For more information, call
301-863-3656.

In appreczatzon of your service, we e offering exceptional

) AND WE'LL GIVE YOU
A NEW TROOP CARRIER.

savings on any new Ford car or light truck.

We're proud to give all active-duty U.S. military personnel and their spouses the opportunity to buy a new Ford vehicle at a substantial
savings. Just present your ID and pick out the car or truck you want. Your Ford Dealer will give you
what will probably be the best new car deal you'll ever get. But then, given what you've done for us,
that’s the least we can do to say thanks. For more details, see your Ford Dealer or call 1-800-445-6098.

Only one vehicle may be purchased per household. Must take delivery by December 31, 1991.
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Desert Storm salute well run operation

Photos by Kevin Sforza

This youngster isn’t “‘chicken” about getting his “fair share” of food.

The burgers were hot, the drinks were cold
and the weather was perfect.

The entire day couldn’t have gone any better
than it did Saturday, May 4 for the Morale,
Welfare and Recreation (MWR) picnic saluting
Desert Storm personnel.

Navy personnel, including active duty and
reservists on active duty, DoD civilians and
their families enjoyed a day that cost nothing
but the time they spent together.

No one was in danger of going hungry with
plenty of hamburgers, hot dogs and chicken
plus all the fixings. For the sweet tooth there
were cakes, cookies and cotton candy. To
quench the thirst there were gallons of soda, as
well as other refreshments for the adults.

Entertainment came from a number of

sources. A local DJ played music all afternoon.
Children enjoyed the moon bounce and face
painting and everyone’s spirits were lifted by
the clowns who roamed the grounds all day.

An added treat was provided by the Wash-
ington Redskin “Redskinettes™ who signed au-
tographs and preformed some of their dance
routines.

Putting together an affair of this size is no
easy task and the entire MWR department
deserves much thanks for the time and effort
they put into making the day a big success. A
large THANK YOU also goes out to the many
volunteers who contributed their time and
efforts in setting up the grills, cooking the food
and lending a hand in the clean-up process.

Youngsters take turns jumping inside the moon bounce.

The grills were hot and busy covered by
hamburgers, hot dogs and chicken.

| Y e L
This father gave his daughter a bird’s-eye
view of the day’s proceedings.
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TQL: New style of leadership underway

mation to an innovative, improvement-

oriented leadership style. This “new”
style — an offshoot of a management system in
use since the mid-1980s at certain shore instal-
lations — is called Total Quality Leadership or
TQL.

It’s a leadership style the Chief of Naval
Operations (CNO) wants practiced from the top
down, and it fits hand-in-glove with concepts
being embraced throughout the Department of
Defense.

Essentially, the TQL approach allows leaders
to fine-tune the process of how things get done
by using input from all members of their teams
— from the most junior seaman to the most
senior admiral — in making decisions.

The idea, say proponents, emphasizes identi-
fying and fixing problems rather than merely
obtaining funds and sustaining programs. Total
quality control or TQC, the label given to the
Japanese style of management by productivity
experts, enabled that nation to become a world
manufacturing leader, and is the basis of TQL.
Ironically, the seeds of that style were planted in
the Japanese psyche by American business
consultant Dr. W. Edwards Deming, who
helped reconstruct the devastated Japanese
economy following World War II.

The management and leadership sides of the
equation involve “a rethinking of the funda-
mental way you operate your enterprise, how
you plan, how you deal with people and how
you react to your customers,” according to
Laurie A. Broedling, assistant to the Under
Secretary of Defense.

Total Quality Management and TQL are
distinguished from other management ap-
proaches by their focus on the “process” of
getting a job done rather than just on obtaining
results. This focus requires all process partici-
pants to share their ideas for improvement and
put them into action.

“We have a superior organization with en-
thusiastic, well- trained, dedicated people,” said
Chief of Naval Operations Admiral Frank B.
Kelso II. “We’re not instituting TQL because
the Navy is in trouble, but because we can do it
better.

“Our system works very well,”” he em-
phasized, “but with fewer resources available to
us and the importance of our mission, we must
make every hour of training, every dollar we
invest, count.”

TQL focuses on customers and what they
want versus what the organization thinks they
want and on the process involved in bringing
the product or service to the customer.

It also focuses on leaders functioning as
coaches rather than as judges; on creating an
atmosphere of trust by removing the element of
fear from the environment; on quality training
for all team members, senior and junior alike,
and on using statistics to identify common
problems and make decisions.

TQL is a long-term program to improve the
way the Navy does business. “It isn’t a quick
fix,” said Kelso, “but it will affect every aspect
of naval operations in the future.”

The CNO also stressed that TQL is not just
another management fad. “Some people think
it’s nothing but good leadership that they’ve
been practicing for years,” he said. “Most of
them are wrong. TQL is more than that. It’s a
systematic approach to improving the way we
operate, and it depends on scientific method

T he Navy is making a cultural transfor-

and using hard data to improve processes on a
continuing basis.”

Joseph A. Bizup, the CNO’s top total quality
leadership executive, agrees. “Most good man-
agers have been doing some TQL during their
careers,” Bizup said. “What makes TQL differ-
ent is that it takes the best parts of several
management techniques and hangs them all
together through leadership.”

“I see an important part of TQL as sharing
information horizontally and vertically,” said
Master Chief Petty Officer of the Navy Duane
R. Bushey. “Being able to express your thoughts
about the job processes without fear makes you
part of the system, both in identifying and in
correcting the problem.”

Bizup said TQL drives out fear to promote
innovation. “This can be fear of the boss, fear
of speaking out about better ways to do the job
or fear of criticism.

“A good leader creates an environment where
people are confident they can point out prob-
lems and complexities of the work processes
and express concern without fear of reprisal,”
he said.

“Innovation entails some risk,” Bizup added.
“A good leader acknowledges that risk is a
necessary part of innovation.” ,

Bushey pointed out that many decisions by

do the job.
‘used are invaluable tools in this effort.

7. We are a team. We must work together across departments and commands. We must listen
to the most junior people. All are charged with making the work place and quality of life better,
ions for improvement must be explained and action taken or rejected by the
leadership. Thc leader must provide those who suggest improvements and ideas with feedback
as to what is being done with the suggestions. The leadership will not necessarily adopt all ideas,
but the leadership must provide the feedback on every suggestion.
8. Create an atmosphere of trust and open communication where everyone shares a sense of
“pride in their work. Get fear out of the work place. Create an atmosphere in which people tell
you what is wrong in order that it can be fixed. Unless we recognize the problems, we cannot
improve. We need to reward people who have the courage to tell us what they see that needs
improvement so we can get better. Good ideas and lessons learned must be transmitted and

All s

shared between departments and commands.

9. Inspect smarter. Inspections should be methods of learning and improvement rather than
threatening events. As all learn to do the job correctly the first and every time, the number of

inspections will decrease.

10. Demand quality, not quotas. Quality in the work place and in our lives is what we strive
for. If we get quality, all the other goals and quotas will follow.

11, Education and self-~improvement are just as important as training, We must always get
better. Everyone must be involved in training and self education.

12. All improvements, big and small ahke, are important,

13. Be a leader. Your job as a supervisor is to guide and assist your people The leader gets h:s
people the tools and training they need to do their jobs correctly. It is the leader’s responsibility
to insure his people are properly trained for the job before they are placed in a position of
standing a watch, starting a pump, lighting off a radar, firing a gun, loading a missile, etc.

14. All hands, from seaman.to admiral, must learn to use TQL.

| training is the key to success. People must be fully
fnever too acnmrto leam. 'l‘o de your. bm is amaood enoud; ]

* 6. Use analytml methods to undermmd and mpmve your jOb’. Gmphs andchatts, p;operly

top managers are based on experience and “gut
feelings.”

“The part that’s going to be foreign and
strange to these leaders,” he said, “is TQL’s
analytical processes. As managers, we're going
to have to learn to use statistics, charts and
predictions as part of the decision-making pro-
cess.”

And TQL requires a new way of thinking
about problem solving, according to Senior
Chief Aviation Storekeeper Edward Kyle, pro-
gram manager for enlisted leader development
at the Bureau of Naval Personnel.

“TQL calls for looking at the facts and
working on real problems rather than just
symptoms,” he said. “It requires a continuous
commitment to improvement.”

Under TQL, “You don’t just solve a problem
and walk away from it. You keep going back
and studying the process. For example, a 3
percent discrepancy rate is not acceptable when
you’re under water, flying airplanes or going out
to sea,” Kyle explained. “You keep striving for
zero discrepancies in everything from your
ship’s preventive maintenance schedule to your
squadron’s sortie completion rate.”

“In the beginning,” Kelso said, “TQL will
increase the workload for Navy people as they

See TQL, page 10

A Il b o s A
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TQL, from page 9

receive formal training, define goals, gather
statistical data to help pinpoint areas that need
work, and develop new methods to solve prob-
lems.”

But in the long term, the CNO explained,
TQL will decrease our reliance on inspections,
lower our accident rate and 1mprove our effi-
ciency by cutting down on repetitive, but un-
productive work.

Currently, the Navy is designing its lead-
ership courses for officers and enlisted person-
nel to include many TQL principles. Courses

will emphasize leadership with a quality flavor,
starting at officer and enlisted accession points.

Additional courses, specifically for fleet lead-
ership training, will be designed by members of
five mobile teams, with three teams assigned to
the East Coast and two team assigned to the
West Coast. The teams will visit fleet operating
units to conduct on-site TQL training. Team
members will then use their experience to adapt
TQL courses to the fleet’s needs.

Captain James S. Baumstark, special TQL
assistant for the chief of naval personnel, said

the management side of total quality programs
has been used at selected supply centers, ship-
yards and naval aviation depots since 1983, but
not as a formal program in fleet operating units.

“These teams will be the first to bring for-
malized TQL training aboard ships,” he said.
“Their members will use what they learn to
develop courses for training all other fleet
sailors.”

As Bizup summed up, “TQL is more than
old-fashioned Navy leadership. It’s Navy lead-
ership at its best.” (Reprinted from Navy Editor
Service, May 1991)
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applicable. Military rebate up to $800 with matching $500 cash down. Military Price Reflects $500 cash down.
See Chevy Chase Chevyland for details.

4800 Wisconsin Ave., NW, D.C. 20016
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Championships scheduled
The Navy Recreation Center in Solomons,

- Md., will be the site of the 1991 South Mid-
Atlantic Navy Sports Conference Regional 5K
and 10K Road Racing Championships on May
18. Divisions will consist of male and female
runners in the following age groups: under 30,
30-39, 40 and over. Entry forms for the event,
open to active-duty only, may be picked up at
the gym.

Disney passes

The Walt Disney Company is offering com-
plimentary one-day admission tickets tp visit
the Magic Kingdom at the Walt Disney World
Resort in Orlando, Fla. Tickets will be distrib-
uted by Naval Training Center, Orlando, to
active-duty military members and active duty-
reservists only.
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Vending machine humor.

Armed Forces Day

MWR notes

NNMC SCUBA classes

Recreation Services is offering SCUBA div-
ing classes. The cost of the classroom and pool
instruction is $92, with open water certification
dives offered for $135. Space is limited.

Men’s softball tourney

Naval District Washington-Anacostia will be
hosting a One-pitch Softball Tournament May
18-19. Any interested parties may contact YNC
Hankins, 202-433-4141/4715.

More Orioles tickets

Recreation Services has more Baltimore
Orioles baseball tickets to be given on a first-
come, first-serve basis for all active duty, re-
servists on active duty and their families. Tick-
ets are available for the May 15-16, 27 and 29

games. All games start at 7:30 p.m. Stop by the
Recreation Services office, Building 23 between
9:30 a.m. and 6:30 p.m.

Sports trivia:

Question: Who are the three active pitch-
ers with more than 200 major league victo-
ries?

Last week’s answer: The Philadelphia 76ers
stopped the Boston Celtics run of eight
straight championships by taking the NBA
title in 1967.

‘U] ‘9jENpuAS sesmeed Buny

AT RS TR ) (T o TR )
'a:, . :> "o: ok :-}\

—— :

Vision Teaser

- rﬂ“41

AN y

Find at least six differences in detalls between panels.

-poun 51 PESH 9 J0BUO| 818 SPUS LOQQIL °G “BUISSIU S MOPUIM ¥
“Joyey 81 woouBepug ‘¢ "Weelp ) 1B ‘g 1elue) 8} JUBld *| :S80URIeHIQ

L L L L L S

HISTORY BELONGS TO
THOSE

May 18, 1991

Now
there's a way

to trade your engine...
instead of your car.

‘:-_\ " "- R ‘g
A ALl

Presented 1o

THOMAS MURPHY
For your Commiument and
Dedicated Service o the
Uniied States of America
1991

Honor Desert Storm Forces with a
personalized 6" x 8" walnut plaque
with 3" minted solid brass medallion

$64.95
(Add $3.50 for shipping and 5% sales tax for MD residents)
Send check, money order or VISA/MC info to:
LASTING IMPRESSIONS, INC.
759 HUNGERFORD DRIVE
ROCKVILLE, MD 20850 4
(301) 340-6676 (301) 340-7387 (Fax)

And save $.
Motorworks, the nation’s premier motor replacement chain, can add new life to
i your car by instaling a factory remanufactured engine—at a fraction of new car costs!

MOTORWORKS.
REMANUFACTURED ENGINE INSTALLATION CENTERS

Fairfax Silver Spring, MD  Woodbridge, VA
703-425-2788 301-608-8139 703-497-2281

* Major Credit Cards Accepted
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CIVILIAN JOB OPPORTUNITIES

The NNMC Civilian Personnel Office is located on the ground floor of Friday. For more information on these positions, updated weekly by CPO,

Building 10. Office hours are 7:30 a.m. to 5 p.m., Monday through

call 301-295-6801 or 301-295-6804.

Vacancy Area of Series/ Position Closing Point of
Number Consideration Grade Title Location Date Contact Phone
| ' Naval Medical Data Services Center
| 91-36 (JF) 4 GS-669-7/9/11 Medical Records Librarian Bethesda, Md.  Until Filled J. Francis 295-6804
| 90-86 (LH) - 4 GS-332-3/4 Computer Clerk Bethesda, Md.  Open** L. Stewart 295-6801
| 91-83 JF) 4 GS-332-4/5/6/7  Computer Operator Bethesda, Md.  Until Filled J. Francis 295-6804
| 90-206 (JF) 4 GS-334-7/9/11/12 Computer Specialist Bethesda, Md.  Open** J. Francis 295-6801
} 90-88 (JF) 4 GS-334-11/12 Computer System Analyst Bethesda, Md.  Open** J. Francis 295-6804
| Bureau of Medicine and Surgery
| 91-116 (JF) 4 GS-204-5/6/7 Military Staffing Technician Wash., D.C. 5/10/91 J. Francis 295-6804
| 90-195 (LS) 4,7 GS-318-4/5/6 *Secretary (T) All activities n** L. Stewart 295-6901
‘ 90-133 (LH) 4 GS-332-2/3/4 *Clerk/Typist All activities Open** L. Stewart 295-6801
Naval School of Health Sciences
90-244 (LS) 4 GS-2/3/4 *Clerical Support Position (T/NT) D.C, Va., Md. Open L. Stewart 295-6801
91-39 (JF) 4 GS-1020-5/7/9 Medical Illustrator Bethesda, Md.  Until Filled L. Hasty 295-6801
91-164A(LH) 4 GS-1071-5/7 AV Prod. Specialist Bethesda, Md.  Until Filled L. Hasty 295-6801
91-267A(LH) 4 GS-1071-7/9 AV Prod. Specialist Bethesda, Md.  Until Filled L. Hasty 295-6801
Naval Medical Research Institute
90-229 (JF) 9 GS-0018-12 Safety & Occ. Health Manager. ‘Bethesda, Md.  Until Filled J. Francis 295-6804
- 90-258 (JF) 4 GS-404-6/7/9 Bio. Lab Technician Bethesda, Md.  Until Filled J. Francis 295-6804
- 91-107 (. 4 GS-404-7/9 Bio Lab Technician Bethesda, Md.  Until Filled J. Francis 295-6804
1 ; -118( 7 GS-413-11/12 Research Psychologist Bethesda, Md. 5/25/91 J. Francis 295-6804
{ 91-117 JF) 4 WG-4749-10 Maintenance Mechanic Bethesda, Md.  5/25/91 J. Francis 295-6804
‘ Health Sciences Education and Training Command
- 91-19 (LS) 4 GS-540-4/5 Voucher Examiner (T) Bethesda, Md.  Until Filled L. Stewart 295-6801
| National Naval Medical Center
90-230 (LS) 4 GS-305-4 File Clerk Bethesda, Md.  Until Filled L. Stewart . 295-6801
& 90-195 (LS) 7 GS-318-4/5/6 *Secretary (T) All activities Open** L. Stewart 295-6801
; 91-08 (LS) 4 GS-322-4 Clerk-Typist (PT) Bethesda, Md.  Until Filled L. Stewart 295-6801
; 91-88 (LF) 11 GM-235-13 Sup. Empl. Devel. Spec. Bethesda, Md.  5/24/91 L. Fetsko 295-6804
3 90-93 (LF) 7 GS-203-4/5/6 Pers. Staffing Asst. (T) Bethesda, Md.  5/30/91 L. Fetsko 295-6804
¥ 90-133 (LS) 4 GS-322-2/3/4 *Clerk-Typist All activities Open** L. Stewart 295-6801
§ 90-250 (LS) 7 GS-322-4/5/6 Computer Operator Bethesda, Md.  Open L. Stewart 295-6801
¢ 91-111 (LF) 4 GS-343-11/12 Management Analyst Bethesda, Md.  Until Filled L. Fetsko 295-6804
» 90-242 (LS) 7 GS-385-5 Teletypist Bethesda, Md.  Until Filled L. Stewart 295-6801
i 91-62 (PR) 49,11,12 GS-610-11 *Clinical Nurse Bethesda, Md. = Open** P. Robinson 295-6801
: 91-87 (PR) 49,11,12 GS-610-11 *Nurse Specialist (Dental) Bethesda, Md.  Open** P. Robinson 295-6801
91-64 (PR) 49,11,12 GS-620-4/5/6 *Practical Nurse Bethesda, Md. @ Open** P. Robinson 295-6801
91-109 (LH) 4 GS-640-5 Health Technician Bethesda, Md.  Open** L. Hasty 295-6801
90-261 (AW) 9,11,12,13 GS-648-8/9 *Therapeutic Radiologic Technologist Bethesda, Md.  Until Filled** A.L. Wright 295-6801
90-207 (LS) 4 GS-679-4/5 Medical Clerk (Typing/Nontyping) Bethesda, Md. @ Open** L. Stewart 295-6801
. 90-196 (LS) 4,5,10,12 GS-675-4/5 *Medical Records Technician Bethesda, Md.  Open L. Stewart 295-6801
- 91-119 9,11 GS-018-9/11 Safety & Occ. Health Specialist Bethesda, Md.  6/1/91 L. Fetsko 295-6804
91-121 (LF) 7 GS-203-4/5 Personnel Clerk (T) Bethesda, Md. 5/30/91 L. Fetsko 295-6804
* Special salary rates **Referral list may be issued at anytime. (8) All appointable employees of the Department of Defense activities, Philadelphia Region (Del.,
D.C., Md., Va., Pa., W.Va., N.J., and N.C.).
(1) Activity-wide (command). (9) All appointable federal employees throughout the federal service. - nationwide.
(2) Activities serviced by CPO. (10) Applicants with a Notice of Results/Rating are also being accepted.

(3) All appointable employees of naval activities in the Washington, D.C. area.

(4) All appointable employees of the Department of Defense activities in the Washington, D.C.
area.

(5) All appointable federal employees in the Washington, D.C. area.

(6) All appointable employees of the Department of the Navy worldwide.

(7) All appointable employees of the Department of Defense worldwide.

Code: (T) Typing (PT) Part Time (FPL) Full Performance Level

U.S. SAVINGS BONDS

(11) Non-status applications are being accepted.
(12) Reinstatement eligibles.
(13) All applicants under special employment program.
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CLASSIFIED ADVERTISING

SEND CARE PACKLA’GES - o

C&w
Team, F Provide Comfort

Box mo/ Pass To 1/10
SFG, $-2 NMIST, APO NY
09289.

ND CARE PACKAGES TO
RWTROU s - Ngar TU/IZ.

Team, provide
comfort, Box 2200/JI, pass fo
1710 srfc,, 2 NIST 2P0

VOLKSWAGEN MOTOR -
|&‘eapl in garage. 301-365-7825.

ALL PERSONS ADVERTISING
- under this classification, luvlr;g

in Maryland, DC or Virginia
must be registered by the
State in which they are lo-
cated. If you are not registered
gg‘cjl Imsaey In" A'lre | ciic 30?'
al Services: Maryland,
808- DG, 202~ 727-72 6
Virginia,  703-838-0874,
more information.

BABY CRAFT - Lifetime crib.
md&wood mvea?“ to youth

Gep I. ‘‘Baby
703- 750-

Id for

I’ 1) sons and/
ATTENTION - Al Def

quired to have a license. lf vou
hire someone to do work on

home, please make sure
tha! he/she is licensed.

PES: -

ALL TYI Resumes/171’s.
Lifetime files, LASER Printed.

Term Papers. OFFICE OVER-
FLOW. M Isc VIVerd“ Processing.

AMAZING MICRO DIET

The convenient, flexible, satisfy-
ing, energizing, affordable diet.

301-662-3597
| BUY MORTGAGES
FOR CASH -
Call 301-949-9348.

RESUMES/III’S FULL
ICE: - Writing, Lav%n

Tvpmo. Loc: D

Professional__ Writers  Asso-
ciates. (7 ) 759-7428 or
(202) 822-0718.

PM VCR REPAIR -
Free estimates
Lowest Prices Guaranteed
Call 301-568-0069

OVERWEIGHT?
New diet disc program as
seen on TV. Earn bonus $$
while losing weight. 100%
guaranteed. Doctor recom-
mended.

202-452-7675

CLASSIFIED 301-948-4364

save on disk, menu driven, spel

COMPUTERIZE YOUR SF-171

Quick & Easy software turns plom paper into a completed SF-
171 with laser printer or fill in form with dot matrix or Daisy
wheel printer. Fill in blanks on screen. Customize your SF-171 &
| checker, meets OPM guidelines.
$42.95 (VA residents add $1.80 VA Tax), free demo disk.

REAL DEAL SOFTWARE CO.
P.O. Box 78, Dept. M
Fairfax Station, VA 22039

703-273-4940

ENROLL NOW
H&R BLOCK
TAX SCHOOL

CALL
301-735-6615

CLASSIFIED OFFICE:

., 9030 Comprint Ct.
Cvm.&:nburg. "MD 20877.

MAILING ADDRESS:
ATTN: Classified
Compnint Inc., 9030
Gaithersburg, “D 20877,

nprint Cr.

HO'RS:
Men. - Fri. 9:00 am - 5:00 pm.

INDEX:
Announcements & Nouces  001-009
Lost & Found 010-012
Wanted 013-014
Child Care 015-01y
Services 020-029
Auctior:s 030-034
Sale Irems £35-044
Employment 045-049
Housing (Rant) 0350-059
Housing (Saie) £40-073
i. Opgor. 0.3-079
Vehicles 180-050

CLASSIFIED DEADLINES:
Classified Adt Tues. 3:00 pm.

RATES:

For ;our convenience, we accept
MavterCard and VISA for classified
zdvertising by call 301-948-4364, The

The ]ournal

CLASSIFIED 301-948-4364

CANCELLATIONS:

All advertising must run one timm.e
before we can cancel or change copy.
When an ad s cancelled, a
cancellation number be issued as
a receipt. All manters involving this
cancellation will be settled on the
basis of the advertiser submitting the
cancellation aumber for verification.

ERRORS:

The Journal cannot be rexponsible for
more than ONE incorrect insertion.
Check your ad carefully and pleue
notify us immediately, if an error
occurs. Nn adjustment will be given
unless, in the opinion of the
newspaper, the ecror nme'ul!y aﬂ'ecu
the value of the adver

BARTENDING

= 2 week course
Free placemen! assistance
703-841-9700.

$868
SWIMMING POOLS
$868

Warehouse clearance
of new 1990 pool,
24'x32'  installation
available.  Included:
huge deck, ladder,
fencing, filter and
skimmer.  Financing
available.

Call Toll Free
24 Hours

1-800-523-0400

MHIC 34431
17 Years in Business

THE PET PLACE

Volunteer.

ALL PERSONS ADVERTIS!NG
7 s"c?'chsmj 2('1!" lSr’:h’lbﬁs"me ’
sale and/or dlslrfbullon of pups KAREN S PET GROOM'NG
& kittens under the age of 8
weeks, onh mos o 8 "Countv Conveniently Located at
prolfﬂblts theh?a'c‘e and/or tl’('lsltr'- 6504 Allentown Rd., Camp Springs
e e o o 3 wedks g S e
monihs: (301) 449-1137
AKC PUPPIES
© 45 Breeds e Puppies and Supplies
e i ¢ Health Guarantees  * Open 7 Days A Week
e~ POTOMAC KENNELS
Personalized 301-948-2202
Pet Care
Pet Nanny®
301-731-0011
"W n‘ s
Suburban Maryland AREA ?AI.ES: AVON -
& The District”’ ——
Now Also on
Andrews AFB AVON
Bonded * Trained * insured A better earnln(‘ opooﬂunl
than ever
work tomorrow. ( )7»-7

ATTENTION
For the 17th consecutive year,
The Malian Cultural Society is
offering Italian Language Pro-
grams for adults & children in
MD, DC & VA, For informa-
fion & registration please call:

301-585-9730

BABY ITEMS - Simmons Cano-
py Crib, complete with canopy
beddfno, $250. Baby swing,
gavoen stroller &

Hiah char 301350168,

CANOE - 10ft., fiberglass,
w/paddles, seats, motor, ma-
rine batfery. $800. 301-424-6638,
eves./wknds,

DINING ROOM SUITE - Pecan,
large lighted breakfront, table
w/3 leaves, 8 formal cane back
chairs, custom table pads,
very good cond Moving, make
offer. 301-622-1130.

paper will not be responsible for nor"
than the cost of such advertisement.

Ccory:

The Journal reserves the right to
refuse or revise any advesusement
which it deems obiectionable,

NOTICE:

All housing advertised in this
newspaper is subjest to the Federal
Fair Housing Act of 1963 and o the
Federal Civil Rigts Act of 1566,
These two laws make it illegal 10
discriminate or to advertse “ar,
preference, limitation, discriminaiion,
based on race, :olor. religion, sex, or
national origin.” This newspape- will
not knowingly acceot any
advertisement for real eswte which is
in violation of the law. readers

4 ——

GOLF CLUBS - full set, Wil-
on’s _men’s, pull cart, bag.
3100 301-424-6638 eves./wknds.

POOL TABLE - downsize
w/cues, counters, 2 sels of
balls. $400. 301-424-6638.

TWO ONE WAY AIRLINE
TICKETS - To San Antonio
Texas from Washington DC on
May 15th. $250 for both. 703-
506~ 1827

WASHER & DRYER - Al
maijor brands. Re-conditioned

failowis; ? 2 + < / ty. Sa iv-
B bl e Covesmapn | e forme st il s ory avail Co.B! 30 ek-255%)
Feund, and Carpocls. bas' ble on an equal opg
5.
18LB. WASHER
DISPLAY ADVERTISING 301-948-152¢ Df,‘gfﬂ
- " 1 year full guarantes.
i s Wil deliver and install.
9030 Comprint Ct. Call after 3pm:
Gaithersburg, MD 20878 301-490-4237

REPAIR

& RESTORATION OF
FINE & ANTIQUE
FURNITURE, BRASS,
SILVER, BRONZE,
HINGES, HANDLES,
FINMIALS & FEET
BEDS « LAMPS

BRASS SILVER
POLISHED & PLATED

MOVING
DAMAGE
ESTIMATES

APPRAISALS

(703) 548-4604
1101 Duke St.
Alexandria, VA

There jsaneed in
your own hometown.
Please join your
local chapter.

American
Red Cross

WORRIED ABOUT UNPAID BILLS?
Maybe we can help.
CCCS provides free counseling
And o debt repayment progrom.
459-8766 & 420-4182
Forestville

Lanham
A NON-PROFIT SERVICE

LOANS FOR HOMEOWNERS

American First
Financial Services, Inc.

* Bill Consolidation * Any Credit Considered
o Ist & 2nd Mortgages * Qualify by Phone

* Home Improvements e Low Rates

* Refinance for Cash * No Application Fees

262-7717 645-6303 994-1444
(PG/DC) (Charles) (St. Mary’s)
Toll Free 1-800-245-5456

AVON $ SALES

All areas.

1-800-662-2292

NEEDED! -
Retail store security officers.
Call Lt. mm-sm

CNA

A small nursing home is
in need of CNA’'s. All
shifts. F/T and P/T or
PRN. If interested con-
tact:

Sclly Gauthier, D.O.N.
Oak Meadow
Nursing Center
1510 woed Rd.
Ale: , VA
703-765-6107

NURSE

Small nursing home, in
quiet residential area, is
in need for an RN or
LPN. Full & Part-ime,
PRN. Competitive salary.
Prefer experience in long
term care but not nec-
essary.

For more details contact:

Sally Gauthier, D.O.N.

SECURITY
GUARDS

Arlington and Reston

All Shifts
$9.09 per hour

301-292-0411

EOE M/F/H/V

Oak Meadow
Nursing Center

703-765-6107

EOE

SALES
Full or Part Time
Excel. commission. A Co.
you'll be proud to rep-
resent. In business since
1868. No door to door.
202-737-2249
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CLERKS.....NEEDED!
No exper Will train
F/T&P/T MD VA DC
AIRUNES: flight ottendant,

customer svc., reservations,

ramp, o & p
HOTELS: front desk, pbx,

housekpr, hostess, auditor
HOSPITALS: unit clrk, cashier,
aide/driver, nurse, rec.
NEW PLACES/GAJ
(202) 833-8710

NOW IS THE TIME l
TO BUY A HOME
In Prince Williom County,
some great bargains with
low (or no) closing costs/

down payments. Call the:
Father/Daughter Team
Ron or Lori Anderson
1-800-528-5832, ext. 129
ERA TATUM
PROPERTIES, INC.

HERSHEY/MARS ROUTE -
Gross $33,000 per vear.

FINALLY, A FULL SERVICE REAL ESTATE COMPANY... $12,000 Investment.
% Computer Generated monthly operating statements... 1-800-288-3469
* E: ion of Residentiol Rental M Agreement...

% % Well prepared to offer leasing pro'poﬂin - for SALE.
% % % ERA strives to attract tenants who are RESPONSIBLE and

take PRIDE in their leased homes.

Work With Us and We'll Work For You!
Call Us 703-370-6100

1-800-888-7887
3327 Duke St.
Alexandria, VA 22314

3| Presidential

e ——

MUSTANG ‘83 - Sunroof, auto,
AC, 63K, $1195." AMC ‘ALLI-
ANCE, ‘85, sfick, AC, 74K,
$995. CHEVY, ‘81, AC, auto.
runs greaf, $995. 301-567-5914.

m,

DC/PENN. AVE./SE/I1-295 -
Nice 1BR, quiet street, good
location., 10 min walk/mefro.

$425mo.+ utilities. 202-829-3660

2'2BA,

, DR, Eat/Kitc., FP, car-
port, fncd yd, screened porch.
Bus-Pent./Walk/elem., JH, SH.
Avail. 7-1. $1100. 703-971-4230.

SPRINGFIELD - 4BR
FR i

WALDORF - 3BR, 22BA, sin-
gle family home. All ammeni-

ties, wall-to-wall carpeting,
pool priv. Near school/shop-
ping. Avail. 1July. $895/mo.
Lease. 301-932-7864.

DISNEY/EPCOT - New 3 bed-
room furn. condos, sleeps 8,
kitchen, W/D, TVs, pool, ten-
nis. & mis. from Disney,

$975.
703-451-8325 or
1-800-879-7012

AmericanHeart
Association
WERE FIGHTING FOR
YOUR UFE

ALEXANDRIA - Deluxe 2BR,
2BA, 10’ den, FP, baicony, Ig
storage, priv gar, walk fo
Cameron, Landmark, all ame-
nities. 703-823-9088.

BY OWNER - Help w/closing
cost. 3BR TH, Gaithersburg.
Adiacent fo new elem. school.
Walk/shopping. 20 mins./Naval
Hosp. $124,900. 301-990-1932.

VA — NO
MONEY DOWN!!!
Lakeridge $122,900
3ivi Townhome. 3BR, 2%BA,
new v kitchen. Close to
schools. Call quick on this nice

home!
W Area $167,000
Custom 5BR, 2%BA colonial
home w/2 car arage on %
acre lot. Ga heat. Seller will
consider paying VA closing
costs. THIS IS A STEAL!
Call Tim Emery
(703) 690-7034
1-800-899-6322
REMAX SOUTH

IF YOU
MUST SELL...
YOU MUST
CALL us!!!

No hassels, no commis-
sions. YOU get the ben-
efits, WE do the work.

Call:
REAL VESTOR
301-431-2835

“FOR SALE BY OWNER"

BETHESDA

OWNER FINANCING! 3BR,
2BA, condo. Recreation near-

by, hassle free living.
$150,000

Call 301-913-0313
IN DEMAND RENTAL AREAI
5BR, 4BA, near shop-
ping/495/270, 2 car carport.
$1650/mo.

Call 301-913-0313

RENTAL BARGAIN HUNT-
ERS! 2BR, 2%BA TH Commu-

nity. Pool, near metro.
$995/mo.
Call 301-913-0313

CHEVY CHASE

OWNER RETIRING! 5BR,
2%BA, Dutch Colonial, close

to shopping/Schools.
$364,950.
Call 301-652-6092

LOCATION! 4BR, 2BA cot-
tage. Mod kit, CAC, stone
fireplace, $294,950.

Call 301-913-0313

WASHINGTON D.C.

QUIET  NEIGHBORHOOD!

Semi-det. 3BR, 2%BA, corner

lot, gas heat, $258,000

Call 202-363-6181

GOODBYE LANDLORD! Sun-

ny, semi-det, 4BR, 2BA, near

metro, renov kit. $128,951.
Sun, 1-5pm.

Call 202-829-1665

POTOMAC

QUIET AREA! Brick rambler,
4BR, 3%BA, rec rm.
$295,000. Call 301-913-0313

ROCKVILLE
BEST RENTAL LOCATIONI
4BR, 2BA, fenced yard, 1 car

gorage, patio. $1175/mo.
Call 301-913-0313

FLEXIBLE LANDLORD! 1600
sq’, ample parking, prime
rental area. $2500/mo. NNN
Call 301-913-0313
Call for a FREE weekly list of
properties for sale "By Own-
er’” with prices, descriptions,
addresses, owners’ phone
numbers, etc.

HELP-U-SELL
Of Bethesda/Chevy Chase
301-913-0313

Ogen House

Sat, May 10, 11:30-4pm
5 Rye Ct, Gaithersburg,
MD. 3BR, 2 full BA, 2
%2BA, all file, country kit

w/tile foyer. Lg FR
w/walk-out bsmt,
$149,950.

Directions: N. 270, exit ot
Clopper Rd, left Quince Or-
chard, right on Purchase, right
Apex, left on Rye.

Call Joanne May
301-530-5359/468-0606

Long & Foster

BUY UNITED STATES
SAVINGS BONDS

For the current rote coll...

1-800-US-BONDS

AMC ALLIANCE - ‘85, 74Kmi,
stick, AC, $995/0BO; CHEVY
MALIBU, ‘81, auto, AC, no
rust, $895. 301-567-2994.

AUDI 400S - ‘84, d4dr, red,
sunroof, AC, $1775; AUDI 5000,
‘82, auto, 4dr, sunroof, AC,
clean, $2395/0B0. 301-567-5914.

BMW 2002 - ‘76,

low miles,
sharp, 4spd, stereo cass; AMC

‘g5, Conv., power top, power
window, auto, AC, $2295/offer.
301-567-0720.

NN

>

"

“The only thing
more beautiful than
the Wildlife
Conservation stamp
and print is the
wildlife you help
preserve when you
buy them.

Frank Perdue, Maryland
Businessman

Y
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National Naval Medical Center, Bethesda, MD 20814-5000

i (301) 948-4364

4‘/
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N

CEASSIFIEDR

say it for you?

Qall

/
g
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CADILLAC - ‘83 EI Dorado
looks/runs great, $2295; PON
TIAC TRANS AM, ‘84, t-top
70K, grund package, $3995
CHEVY ‘85 MONTE_CARLO
looks/runs good, $1795. 301
567-0720.

CHEVY CELEBRITY - ‘84 SW
35K, $2700. CHEVY IMPALA
‘85 4dr, runs great, auto, AC
$1995; FORD VAN, ‘81, auto
runs great, $995. 301-567-7851.

DATSUN - ‘82, V210, 60K, auto
AC, $1385; LINCOLN TOWN
CAR, "84, 70K, $3995; SUBARL
SW, “awhl drive, 1895 301-567

FORD - ‘83 ESCORT, nice
‘79, auto,

$895. VW RABBIT, ‘7
$995/0B0. 301-567-5914.

PONTIAC FIERO - 1986. V4.
Excellent  condition. PS/PB,
fransmission, 50K. Mus!

auto. )y ”
sell. 301-774-1188, after 7pm.

TOYOTA COROLLA - ‘86
AC, ~ $3975/firm. OLDS
UGHAM, ‘82, d4dr, diesel,
$995;, CHEVY IMPALA, ‘79,
4dr, 73K, vinyl seats, §995. 301-
567-7851.

ACURA INTEGRA LS - '90,
3DR, 5Spd, white, loaded, 13K.
$11,950. Call_ JoAnn, 301-295-
1134 (D), 301-381-5041 (E).
Going overseas.

How to live |

REALIOR ®

FIRST TIME BUYERS
RELOCATING MILITARY

Jerry Stepanik

LTC. (R) AN
‘‘Serving those still serving”’
' Settled over $4 million in 1990

ATTENTION

Call for a briefing on the basics of

buying a home, including your
VA LOAN BENEFITS, etc.
(301)949-2100 (Office)
Licensed MD/DC/VA

We're Fighting For Your Life.

|

l

89 PLYMOUTH HORIZON -
31K miles, A/C, AM/FM cas-
sette, rear window defrost, PS,
. _Take over payments. Call
703-765-9474, after 5pm.

84 300ZX - 2 seafer, clean body,
indestructible, 205 HP, new
tires, A/C, i

AMVEM,  Z-image, s 35000,
301-292-7056. & .

1989  VOLV -
WA O 240 DL-GL

- 5 . PW,
AM/FM cass. 34K mi. $12,900.
Owner moving overseas. Deal-
er service record. 301-251-0165.

ow
with someone
who'’s living
with cancer.

When one person gets
cancer, everyone in the family
suffers.

Nobody knows better than we
do how much help and
understanding is needed. That's
why our service and rehabilitation
programs emphasize the whole
family, not just the cancer patient.

Among our regular services
we provide information and
guidance to patients and families,
transport patients to and from
treatment, supply home care items
and assist patients in their return o
everyday life.

Life is what concerns us. The
life of cancer patients. The lives of
their families. So you can see we
are even more than the research
organization we are so well known
to be

No one faces cancer alone.

T——

APARTMENT

LIVING

. Silver Spring/Wheaton

1 BEDROOM FROM $637 ‘

Walking distance to Wheaton Plaza.
1 block to Metro Station.

| WHEATON PLACE APARTMENTS

Featuring: (

e Cable TV * Pool
. e Tennis Court * W/W Carpet ‘
. e Large Apfts with 20ft. Balcony ‘
All at: ‘
I

10905 Ambherst Ave., Wheaton, MD
301-933-1130 i

Management by Allen & Rocks

EHO
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A Positive Point
About Breast Cancer.

Now we can see it before
canfeelit. When it's no
pger than the dot on this

ﬁnd when it’s 90% cur-
able. With the best chance
of saving the breast.

The trick is Lalchmq
early. And that's exactl
what a mammogram can do.
A mammogram is a sim-

le x-ray thats sim Iy the

gesl news yet for etecting
breast cancer. And saving
lives.

If you're over 35, ask
your doctor about
mammography.

Give yourself the
chance of a lifetime*

l AMERICAN
CANCER
SOCIETY*

Silver Spring/Wheaton

Country setting with city convenience. Walking distance
to Wheaton Plaza. 1 block to Metro Station.

Featuring: * Cable TV
* Pool

e Tennis Court
¢ BBQ Area

° Large Apts with 20ft. Balcony

WHEATON PLACE APARTMENTS

10905 Amherst Ave., Wheaton, MD
301-933-1130

Management by Allen & Rocks

All at:

EHO

ok

L 8 28888 & 8

Tysons Corner
Landmark Mall

7 Corners (Home Store) 536-3347 Wheaton Ploza
670-0036 DC/Metro Ctr.

Toll Free 1-800-486-EASY
Open 10-7 daily & Sun, 12-5
WOODWARD & LOTHROP

Lakeforest Mall

'S 8. 8.8 1
FREE
:@ Quixsearch

"“"Apartment hunting made easy!”
893-3812 P.G. Plaza

949-4742 »-
3476399 »

I'm proud of my uniform.
But I don't wear it
twenty-four hours a day.

hen I'm off duty, I like to get away from it all. I need room
to play and keep healthy and fit. That's why I choose
Oakwood, The Un-Hotel.

Whether I'm pumping iron in the fitness center, relaxing with
the family around the pool or meeting new friends and neighbors,
the Un-Hotel is where I unwind.

Because Oakwood's furnished apartments are move-in ready
%W (complete with linens and dishes), a temporary assignment or
relocation is no big deal and easy on the wallet! Oakwood waives
deposits with TDY/TAD orders. And Oakwood offers month-to-
month occupancy, as well as leases!

sm

Corporate Apartments

The Un-Hotel*"

For reservations or more information on over 50 locations
nationwide call: (703) 751-5679 or (800) 832-8329. @

FORESTVILLE/SUITLAND

PENNBROOKE TERRACE
5052 Silver Hill Court
Pa. Ave. & Silver Hill Rd.

YOU

TOUCH THIS

MOST VALUE FOR YOUR
$ DOLLAR $
1BR, $575
1BR WITH DEN, $605
2BR'’S, $660
ALL UTILITIES INLCUDED
($300 Security Deposit)

301-735-4243

Mon.-Fri., 8-5; Sat., 10-5; Sun., 12-4

United Investors Mgmt.

CAN'T

E.H.O.

""
r"'“

Dales ;szores

T

Don't Sit Still For High Utility Bills!

\A

I

At Dale Forest we pay for

all your utilities except electric!*
*This includes Gas Heat, Gas Cooking, Gas Hot Water, Basic

Cable TV, Water, Sewer and Trash Pick-up

4 Welcome Home To

Five Star Service, Elegance,
And Convenience...

GROSVENOR TOWER

ELEGANT APARTMENTS

Special Offer To Employees of
Betbesda Naval Medical Center*
< % 5% Discount off Monthly Rent, Waived
Security Deposit & Six Months Free Parking
* One Metro Stop Away
* Doorman, Concierge & Dry Cleaning Service
* Pool, Fitness Center, Meeting Rooms
//’ * Short Term, Furn. Apts. Available

Call (301) 530-5300 For Details

*NOT TO BE USED IN CONJUNCTION WITH ANY OTHER OFFER
Tenderly Cared for by NHP Property Management, Inc. EHO

LUXURY AT AN
AFFORDABLE PRICE!

Two Bedrooms w/1% Baths from $555.

KITCHEN !NEAK‘AS‘ /
710287 AREA I

DRESS'NG
ROOM

73x710

LIVING ROOM
13-8x17-4

BEDROOM 1
10102 13-3 BEDROOM 2

9112119

———
Typical Two Bedroom Apartment
DIMENSIONS ARE

* MICROWAVE OVENS e DISHWASHERS ARSI
» WALL TO WALL CARPET _* WASHER & DRYER
* DRAPERIES THROUGHOUT * GARBAGE DISPOSALS

* FREE BASIC CABLE T.V.

DALE FOREST APTS.
14321 Wrangler Lane
Woodbridge, VA 22193

(703) 670-6135

DIRECTIONS: 1-95 to Dale City Exit 52.

HOURS: Dale Blvd. 2% miles to Minnieville Rd. Left
Sat. 9:00-5:00 at light to Darbydale Ave. % mile on left.
M-F 9:00-5:00

ANDREWS/DISTRICT HEIGHTS

VALLEYBROOK

2130 County Road

YOU CAN'T
TOUCH THIS

MOST VALUE FOR YOUR
$ DOLLAR §
1BR, $495
2BR’S, FROM $560

PLUS ELECTRIC
($300 Security Deposit)

301-736-6999

Mon.-Fri., 8-5; Sat., 10-5; Sun., 12-4
United Investors Mgmit.

UNTIL THERE IS
NO LONELINESS,
NO DESTITUTION,
NO SICKNESS,

NO WAR...

Please support.,
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- Push

the right

(Plus' code émd nt'llmber): H

buttons.

Whenever you make an AT&T Calling Card or Collect Call

from public phones on base.

Long distance calling from public phones on base is
changing. To ensure that your call will be billed at
consistently low AT&T rates, just dial the easy AT&T
access code when making AT&T Calling Card or
collect calls on base. Simply dial 10+ATT+0
before the Area Code and Number you're calling.
It’s that easy.

Don'’t give up the quality AT&T Long Distance Service
you've come to depend on. Push the right buttons,
and keep AT&T right at your fingertips.

To order an AT&T Military Calling Card or for more
information call:

1 800 551-3131 Ext. 2849

== ATal
The right choice.
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